
THINGS YOU CAN EXPECT FROM ME 
q OPEN COMMUNICATION.    

I will give you frequent and full updates on your child's progress and problems.  They should 
welcome your questions and ask you questions about how they can help your child. 

q OPEN ACCESS TO THEIR HOME.   

You are welcome to drop in any time during business hours, even without calling. Expect to be 
included in our program while here. I do not allow anyone to come and sit and watch me work. 
You will be expected to get involved.  

q SAFETY FOR YOUR CHILD.   

I will take all possible precautions to keep children safe. 

q HONESTY AND CONFIDENCE.  

I will not make commitments that I can't or don't intend to keep.   I will never cover up 
problems or accidents that occur. 

q ACCEPTANCE OF PARENT'S WISHES.    

I will abide by your (parents) wishes on matters such as discipline, TV watching, food, and 
toilet training.  If I feel that I can't abide by your (parent’s) wishes,  I will tell parents before 
agreeing to care for the children and parents should look for other care. 

q ADVANCE NOTICE OF ANY CHANGES.   

I will tell parents well in advance if they are going to change their hours or prices or if they are 
going to stop or limit the caring for a child 

q NO INTERFERENCE IN THE CHILD'S FAMILY OR FAMILY PROBLEMS.   

I will not talk to children about their families problems, lifestyles or values.  Likewise, I will 
be careful not to take sides in any family disputes. 

q CONFIDENTIALITY.  

I will not discuss your personal or sensitive family issues and will respect family privacy. 

q ASSURANCE THAT EVERYONE IN CONTACT WITH THE CHILD IS 
TRUSTWORTHY AND PROPERLY TRAINED AND SUPERVISED.   

I will be responsible for everyone who enters, visits, and works at this Childcare. 

q NO SURPRISES.   

This means that I will always be straight forward about any and all information that may be 
valuable to you while attending childcare. 

 

      



 

                                                                                                                 

 

 

 


